
AFR AID OF THE DARK-S IDE  
OF F INANCIAL PLANNING?. . .



We believe 
that fi nancial 
planning 
shouldn't 
be scary.

Many fi nancial advisors play a duplicitous card – 
they ‘sell’ protection but the risk is all yours. 

How is that fair to those who’ve earnt their way through life? 
Risk is the enemy.

The life you’ve built is a refl ection on your work ethic, hours committed 
and sacrifi ces made. Your graft deserves comfort, security and respect. 

No request for advice should ever result in a serving of confusion and headaches. 
A meeting with a fi nancial adviser should never carry dread, fear or boredom. 

WE BELIEVE IN RIDDING FINANCIAL PLANNING OF THIS FEAR FACTOR. 

In place of perceived double dealing, trapdoors and skulduggery, we bring ourselves. We exist to serve you. 
Treated like friends, protected like family; when it comes to your money we take on your goals, aspirations 
and fears as if they were our own. 

. . .DON’T BE



In 2017 we started on a journey to build 
the best financial planning firm in the 
North West; somewhere that combines 
the very highest standards of service from 
expert qualified planners and dedicated 
support staff, with a more relaxed, personal 
approach that makes planning for your 
financial future less of a worry.

WE ’RE ONE OF ONLY FOUR F IRMS IN 
L IVERPOOL -  AND 70 0 F IRMS NAT IONALLY - 
WHO HOLD CORPOR ATE CHARTERED STATUS 
FROM THE CHARTERED INSUR ANCE INST ITUTE .

Every firm that holds Chartered status adheres to an 
ethical code that underpins broader commitments to 
professional values. 

The commitments include putting customers’ interests first, 
investing in ongoing development of their people’s technical 
skills and knowledge, plus supporting wider initiatives that 
benefit society as well as the growth of the profession.

Step out of the  
dark into the...

WELCOME TO FEAR FREE F INANCIAL PL ANNING

No wolves 
beyond this 

point



Not resting on
our laurels...

We’re on a mission to bring 
the benefi ts and reassurance of 
expert Financial Planning to a 
wider audience. To show how - 
when you have a plan - you can 
enjoy your money now and look 
forward to a brighter future for 
you and your family.

Both of the existing LightSide Financial 
Planners hold Fellowship status – the 
highest accreditation awarded by the CII 
– demonstrating a further commitment 
to go above and beyond even 
Chartered status. More importantly 
they’re down to earth and judgement 
free when it comes to all of your 
planning needs.

They’re supported by a brilliant
team for ongoing client servicing, 
technical support and compliance,
and our forward thinking approach
to technology means we use only
best-in-market systems and software.

We’re committed to remaining 
independent so that we can provide
the best possible service for our 
clients… Oh, and we like a good
cuppa too!

“ Those who take advice are likely 
to accumulate more fi nancial and 
pension wealth”.

THE VALUE OF FINANCIAL ADVICE
INTERNATIONAL LONGEVITY CENTRE 
& ROYAL LONDON – 2017.

LET’ S GET STARTED

We 
don’t 
bite...
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Director
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Coff ee before
contracts

To fi nd out more about our simple 5 stage process, visit us at www.l ights idefp.co.uk. 

•  Ask questions to 
understand what and who 
really matters in life to you

•  Discuss how you want 
to live today

•  Explore how you want 
to live in the future

•  Plan for your short, 
medium and long-term 
goals

•  List all of your current 
assets and income streams 
for now and at retirement

•  Assess your tolerance 
towards investment risk

•  Calculate your current
and future outgoings

•  Design a plan to build
and maintain the lifestyle 
you want

•  Recommend the most 
suitable and cost effective 
fi nancial products

•  Review ISAs, pensions, 
investments, tax and trusts

•  Present your options

•  Regularly review
and rebalance your
fi nancial plan

At the very heart of what we do is you.

The products and services we recommend
are all tailored around your life, hopes, goals 
and dreams. Because after all, it’s not just 
money - it’s personal.

From the moment you pick up the phone
or walk into our offi ces, you feel the
LightSide difference.

Whatever happened to bring you to us,
we’re on your side from day one.

We insist on getting to know you before anything, Starting with a completely 
free initial consultation, we’ll guide you on a jargon-free journey to complete
fi nancial peace of mind. Once we’re properly acquainted the work can start...Not our life story... 

Yours.
TALK REVIEW DO



Future Matt ers

IT ’S S IMPLE REALLY. . .

...before 
we plan, 
we listen.Life

Changes We know most clients start their fi nancial planning 
journey with a goal in mind. The more we know about 
what really matters to you, the better we can tailor our 
recommendations and the more we can help you plan 
the bright fi nancial future you deserve. 

LIFE CHANGES™ IS OUR 
PROPRIETARY APPROACH 
THAT PUTS YOU AND YOURS 
AT THE HEART OF OUR 
FINANCIAL PLANNING. 

PLANNING A SECURE FUTURE FOR 
YOURSELF AND YOUR FAMILY, IS  ONE 
OF THE MOST IMPORTANT ACTIONS 
YOU WILL EVER TAKE.

We start by getting to know you and your circumstances with a 
deep-dive life-stage, lifestyle audit. We feed everything we learn into 
our state-of-the-art cashfl ow modelling software so we can accurately 
forecast how changes in your income and lifestyle (good and bad) 
will impact your future plans – or not. Then we use our extensive 
experience and professional expertise to help you build the kind
of robust fl exible fi nancial plan that can cope with those changes;
so you can make the most of wherever the road may take you.

And despite the best laid plans – we know Life Changes™. That’s why 
our Lifestyle Planning service includes regular reviews of your goals 
and desires as well as the performance of your plans, personal tax 
position and ongoing changes in legislation. 

Your planner and the team are always on hand to implement new 
recommendations and changes to your plan that might be needed
as and when life throws you a curve ball.



SEE PAGE 21 FOR DETAILS .

JACQUEL INE COOPER , CROSBY, L IVERPOOL

“ I feel comfortable 
in the knowledge 
that the plan we’ve 
worked out has all 
aspects of both my 
own and my family’s 
future covered.”

Jacqueline’s
story…

Jacqueline recently relocated from London to be near her family and 
wanted to invest some money to provide for her future and secure a 
monthly income. As she also had an inheritance tax liability, part of the 
planning was to mitigate this without having to give her assets away.

Her daughter-in-law suggested LightSide as a business that’s local to 
their Crosby community.

We arranged for one of our chartered financial planners to meet Jacqui 
at her home on an evening when her son was also available for added 
support. She had no prior experience with a financial adviser and felt 
quite overwhelmed by it all but everything was explained to her in plain 
simple terms, taking the time to respond to all of her questions until she 
was 100% happy.

Together we were able to narrow down the options available. 
We recommended using a trust and were able to set up an investment 
plan that provided the additional income Jacqui needed. We were also 
able to start to mitigate any future inheritance tax liability for her loved 
ones, and provide the flexibility to draw capital should she need it.



WHO IS LIFE CHANGES™ FOR?

At LightSide we’re straight up for the masters and grafters of life…
Those who’ve worked their way up the ladder and whose money
is the result of hard work and good decisions over decades.

Whether you’re still in the thick of it and want specialist, expert
fi nancial advice, peace of mind and a listening ear as you build
your business; or you’re now ready for early retirement and
want answers to fi nancial questions regarding what life might
look like in the big beyond, we can help.

Not for chancers,
for masters
& graft ers



“ I don’t need to worry 
about my retirement 
anymore.”

L INDA BOWDEN SM ITH , L IVERPOOL 
Client since 2017

AS HE AD OF BUS INESS MANAGEMENT AT 
BARCL AYS ,  L INDA WORKED IN F INANCIAL 
SERVICES FOR MANY YE ARS .  SHE SAW  
THREE DIFFERENT F INANCIAL ADVISORS 
BEFORE SETTLING ON SE AN AND THE 
TE AM AT L IGHTS IDE… 

“I wanted advice on whether or not to stay in my final salary pension 
scheme, so we looked at all the options available and what kind of 
growth rates I could expect. 

Sean provided very clear technical advice, but in a simplified way that 
my husband and I could understand. He advised how to access funds 
from my pension now to finance some home renovations, enjoy more 
holidays and upgrade my car. It made me realise I’ve got a lot more 
flexibility than I ever imagined, as well as genuine financial security. 
I was able to retire much earlier than I’d planned and I don’t need 
to worry about my retirement anymore.”

Now, as an established client Linda really values the service and 
technology LightSide has to offer. She regularly accesses info on 
her plan’s performance via the company’s secure client portal and 
enjoys review meetings with Sean on Microsoft Teams during the 
recent lockdowns.



Excellence
We strive for

Accessibility

This is a commitment to raising professional 
standards. It means you can expect best 
practice from us; that we exceed minimum 
standards, strive for the best customer 
outcomes and invest in our people. It also 
means we show a commitment to giving 
back to society.

From our state-of-the-art client portal 
and LifeChanges™ cashflow forecasting 
software, to socially distanced reviews on 
Microsoft Teams, we embrace technology 
and innovation to make your life easier and 
our service more efficient, more convenient 
and more accessible.

We only hire and retain staff who can deliver 
on our standards, values and behaviours, to 
ensure we can always deliver the absolute 
best service we can. We then provide 
support and funding to pursue further 
professional accreditations and grow their 
careers with us. We build long lasting 
relationships with clients, fellow professionals 
and the local community, based on 
understanding and mutual respect.

 STATUS CUTTING EDGE TECHNOLOGY HERE FOR THE LONG TERM

From our very first conversation, we listen 
to understand what really matters to you. 
Our Life Changes™ cashflow forecast helps 
build and visualise a lifetime plan that can 
adapt to the swings and roundabouts of a 
life well lived; and whatever the unexpected 
throws at you, everything at LightSide is simple, 
easy to understand and centred on you.

As a small, boutique firm, we provide a highly 
personalised service. We know the value of 
the personal touch and the importance of 
taking time to really get to know you. 
Many of our clients think of us as family! 
You’ll never be ‘just another client’ to us.

Our independence means we’re not 
restricted with the plan or solutions we 
can recommend to you. We will always 
offer unbiased advice based solely on what 
we believe is right for you and taking into 
account the ‘whole of market’.

FE AR-FREE F INANCIAL PL ANNING SMALL & LOCAL COMPLETELY INDEPENDENT



But don’t
take our
word for it…

HIGH SERVICE LEVELS AND CLIENT SATISFACTION R ATINGS 
ARE OUR CALLING CARD. CHECK OUT OUR TOP R ATED 
VOUCHEDFOR REVIEWS .

“ They’ve got my best interests at 
heart and clearly make decisions
that are right for me, not them.”
STE VE SM ITH – WARRINGTON
Client since 2017

“ We felt straight away that we 
could trust him and made the 
decision straight after meeting 
him that we wanted him as our 
fi nancial planner.”
JOHN GOSS – CHESH IRE
Client since 2019

“ To fi nd somebody you’ve got
a rapport with and who you
can trust with your fi nances
is a big thing. He’s helped me
massively. If ever I have a
problem, he’s always there
at the end of the phone.”
HM – THE WIRR AL
Client since 2015

Fear-fr ee
Financial
Planning 
or your
money back.
We want you to be 100% confi dent in your choice of LightSide as your 
fi nancial partner and we’re so confi dent in our service that we’re offering 
new clients the chance to try out our Chartered Financial Planning 
risk-free for a year.

There’s no catch. Whatever services you use, we’ll GUARANTEE your 
satisfaction with a 100% refund of your initial advice fees if we’ve not 
added value or helped provide you with clarity in how best to achieve 
your goals by the end of your fi rst year. Plus; there’s no tie in period for 
any of our ongoing services so you’re free to leave us at any time.

Try us in complete confi dence. Fear-free, down to earth and straight 
talking Financial Planning, only from LightSide*.

*Terms and Conditions apply. Go to www.lightsidefp.co.uk/MBG for full details.



F INANCIAL PL ANNING

T  |  0151 372 0161
E  |  info@smcfi nancial.co.uk

OR POP IN FOR A CUPPA AND SOME CAKE…

A  |   First Floor, 73 Liverpool Road,
Crosby, Liverpool L23 5SE

FOLLOW U S FOR NE WS , V I E WS AND
MORE ON ALL THE U S UAL CHANNEL S

LightSide and LightSide Financial Planning are trading names of SMC Financial Services Limited and are 
authorised and regulated by the Financial Conduct Authority. Registered in England. Reg. No. 10614107.

GET IN TOUCH TO TALK FE AR- FREE
F INANCIAL PL ANNING…

Ready to leave the        
           dark-side behind? 
Ready to leave the        Ready to leave the        
           dark-side behind?            dark-side behind?            dark-side behind?            dark-side behind?            dark-side behind?            dark-side behind?            dark-side behind?            dark-side behind?            dark-side behind?            dark-side behind?            dark-side behind?            dark-side behind?            dark-side behind?            dark-side behind? 


